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Dear Mr. Casey:

As a corcerned employee, I would like to relate the following
to you.

My parents, have served in the CIA
some 23 years, 19 of which were overseas (langer than I've
been alive). When I was vourng my parents told me
constartly push for perfectiorn because excellence wes always
rewarded. As I agrew older, however, I began to Teel thnis was
Just ancther of the sayviros that parernts tell their childres,
alorng with "hornesity is the best policy” arnd "bad guys never
wiv, "

Wheri I first heard of youwr adrmirable plan to start the “In
Search of Excellence” program within this Agency, I was truly
impressed. I began to believe apaiw that excellence may
indeed be rewarded.

Several months ago, the Office of Fersorrel reauested
suggestions for a new OF logo to be wused on statiornery,
pressed into medallions and plagues, sealed irn plastic as key
chains, etc. Being a part of the Office of Fersomrnel, wmy
mother took interest, created her awn design and submitted it
with others for review. She was soorn informed that her
sugoestion was chosern to represent the Office of Persornnel
for vears to come. Her reward was appraximately a half dozer
plastic key chains to share with her famiiy.

My disappointment with this lack of appreciaticn for my
mother’'s efforts is almast vidiculous, I guess I should not
have expected a show of tharks for this dgemonstration of

excellence sirnce she never received any special reco it i
for her outstanding accomplishment of

from riothing and developing it

into the office that it is today, and for her sustained
"excellent" performance.

I am a great admirer of my mother, her wornderful commitment
and accomplishments. She has set arn excellernt example ruat
only for my brother and sisters and I, but for everyore with
whom she has contact, to follow. I Just wanted you to bhe
aware of fer too.
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